
68%*

OF GLOBAL CONSUMERS 
SAY THEY FEEL MORE 
LOYAL TOWARDS 
ORGANISATIONS THAT 
MAKE IT EASY AND 
CONVENIENT TO 
ENGAGE WITH THEM

THE SOLUTION

A FLEXIBLE APPROACH 

…THIS STARTS 
WITH AN   
ENGAGED 
WORKFORCE 

YOUR CHALLENGE

Agents demand flexible 
schedules, meaningful 

tasks and remote 
working 

opportunities.

You will lose talented 
agents if you cannot 

accommodate 
their needs.

Agents are your organisation 
and their effectiveness will 

directly impact the 
customer experience 

you deliver.

THE OPERATIONAL BENEFITS

Give your employees the 
flexibility they demand to 

balance their work 
responsibilities with the rest 

of their busy lives.

Change the tasks agents are 
working on, so they get a 
break from having to just 

work on the phone all day.

Gain a single view into all the 
employees who impact the 

customer experience, including 
their skills and availability to 

handle the workload.

Use our cloud-based 
interface to make common 

tasks easy.

Spend less time training new 
users by deploying our 

easy-to-use system.

Reduce costs by staffing 
appropriately to meet your 

workload, while driving 
business growth and 

operational excellence.

VERINT WORKFORCE MANAGEMENT INCLUDES MOBILE APPS FOR BOTH:

VERINT WORKFORCE MANAGEMENT GIVES YOU:

AGENTS            

 CHECK SCHEDULING

 CREATE/MANAGE TIME OFF 

 BID FOR SHIFTS 

 

 REVIEW YOUR TEAM’S 
 SCHEDULE

 MANAGE TIME OFF 
 REQUESTS 

SUPERVISORS

EMPOWERMENTEASE   FLEXIBILITY   

BUT WITHOUT SACRIFICING CUSTOMER EXPERIENCE 
OR OPERATIONAL EFFICIENCY

Automate your 
planning, forecasting 

and optimise 
scheduling to match 

workloads.

Gain visibility into 
what your agents are 

doing to improve 
productivity.

Automate routine 
administrative tasks, 
freeing supervisors 
to train employees.

Provide employees 
with their preferred 
schedules, identify 

time-off opportunities 
and reduce shrinkage.

Performance

Day Week Month

*This research was commissioned by Verint from 1st -11th of February in association with research company Opinium Research LLP. Interviews were 
conducted amongst 34,068 consumers in the following countries: Australia, Brazil, Canada, France, Germany, Hong Kong, India, Japan, Mexico, 

Netherlands, Singapore, Saudi Arabia, South Africa, Spain, Sweden, the United Arab Emirates, United Kingdom and the United States. The research was 
conducted online in the local language for each country, and respondents were incentivised to participate. Sectors involved in the survey included 

banking, bricks-and-mortar retailers, credit card, insurance, mobile phone provider, online retailer, telecommunications, travel and utilities.
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LEARN MORE CONTACT US

BETTER TOGETHER
Discover how Verint can help you operate more efficiently,
improve internal processes and enhance your performance.

https://www.verint.com/gb/engagement/our-offerings/solutions/workforce-engagement/workforce-management/ebook/
https://www.verint.com/gb/engagement/our-offerings/solutions/workforce-engagement/workforce-management/#fe86012

